My Health Record in Aged Care

Ben Cohn
Manager, Provider Adoption
17 June 2021



Acknowledgement

We would like to acknowledge the traditional owners of
country throughout Australia, and their
continuing connection to land, sea and community.

We pay our respects to them and their cultures, and to
Elders both past, present and emerging.

v alian Govel nt

Australian Digital Health Agency



National Digital Health Strategy — roadmap for delivery

Co-designed with all states and territories
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Research identifying challenges to providing care

* Limited opportunities for medication reconciliation during transition of care
* Limited access to complete and current health and social information
* Inability to recall or articulate medical history properly.

* Important information about patients’ medical histories on admission to acute care settings
cannot be accessed

 The mode and effectiveness of information transmission is variable, as well as the variation in
digital health literacy of staff in aged care setting .

https://www.australianageingagenda.com.au/2016/11/25/surprising-findings-prompt-call-for-improved-reporting-of-medication-errors-in-aged-care/ Australian Government
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My Health Record — how are healthcare providers using it?
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What is My Health Record?
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My Health Record security
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« Many safeguards are in * The Agency’s Cyber  All data within the system is
place to protect the My Security Centre monitors stored securely in Australia
Health Record system the system « External software goes

* These include strong * Health information in the through a conformance
encryption, firewalls, secure system is protected by process before it is allowed
login processes and audit legislation to connect.
logging. * Significant penalties apply

for deliberate misuse.
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Viewing and Consent

Must you view My Health Record
for every patient?

When should I view the individual's My
Health Record?

Healthcare providers are under no legal abligation to use the My Health Record system. Itis
up to the healthcare provider and his or her clinical judgement as to when and how they use
the system. However, examples of when it might be relevant to see if a patient has a My
Health Record are outlined below.

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/view-my-health-record

Do you need to obtain consent?

Patient Consent

A provider is authorised to view a record when providing
healthcare to the patient

A provider is authorised to upload clinical documents
without gaining consent of a patient each and every time
Best practice is to discuss with patient if the document
contains sensitive information
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https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/view-my-health-record
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How does My Health Record work?
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Utilising My Health Record in aged care

Viewing

e Key clinical health information e.g. on
admission to RACF

Uploading

* Uploading Advance Care Plan to My
Health Record
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Consumer documents

Medicare documents

My Health Record - documents

Medicines
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Emergency contacts
Childhood development

Pathology
reports
overview
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MBS and PBS claims
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Provider documents

Shared health summaries
Discharge summaries
Pathology reports
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Prescription records
Dispense records
Pharmacist Shared
Medicines List (PSML)
Specialist letters
Goals of care
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Medicines information in My Health Record

Medicines information can be found in:

* Dispense records (pharmacies)

* Prescribing records (general practices, specialists)

* Medicare/PBS information (Services Australia)

e Shared health summaries (general practices)

* Discharge summaries (hospitals)

* Event summaries (all healthcare providers)

* Personal health summary (entered by the
patient)

e Pharmacist Shared Medicines List (pharmacies)

N /
—~,

Medicines Information View -
Medicines tab
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Allergies information in My Health Record
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Enhanced Immunisation View (adult)

* Navigation panel

* COVID-19 immunisation status
* Next immunisation/s due

* Notices

* Immunisations recorded in the
Australian Immunisation Register
(listed in descending date order)
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Enhanced Immunisation View (adult)

* After clicking on the Immunisations tab in the navigation panel

e Allimmunisations recorded in the Australian Immunisation Register and My Health Record clinical documents (for adults
listed in descending date order)

* Note duplication between AIR and SHS summary listings
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How can consumers engage with their My Health Record?

Q0000

Consumers can choose to
restrict access to specific
documents in their My
Health Record by setting
a code (LDAC)

Only organisations given
the LDAC can access
those documents

Consumers can In an emergency, a
restrict access to clinician can exercise a
their record by ‘break glass’ facility to
setting a code (RAC) allow temporary
access

Only organisations
given the RAC can
access any part of
their My Health
Record

Consumers can
choose to receive
an SMS or email

alert when a
health provider
organisation
accesses their My
Health Record

All instances of
access to My
Health Record

are monitored

and logged
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Nominated vs Authorised Representatives

A person that an individual has invited to access their My

Health Record, such as a family member, close friend or
carer.

Nominated
Representative

A person who is responsible for managing the My Health
Authorised Record of someone who is not able to make decisions for
Representative themselves. This could be a parent, legal guardian or
Enduring Power of Attorney (EPOA).
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Patient’s viewing their My Health Record
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Further information and resources
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Further Information and Resources

Aged care resources:

e Residential Aged Care - Fact Sheet

* My Health Record in Aged Care

The My Health Record website contains:

* Webinars, eLearning modules and education resources
* Information about registration, provider portal and conformant software

* Links to consumer information, such as brochures and guides

www.digitalhealth.gov.au > Using the My Health Record system > Training Resources
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https://www.myhealthrecord.gov.au/sites/default/files/hd110_providers_factsheets_agedcare_20190306_v2.2_wr_0.pdf?v=1557460624
https://www.myhealthrecord.gov.au/for-healthcare-professionals/aged-care
https://www.myhealthrecord.gov.au/
http://www.digitalhealth.gov.au/
https://www.digitalhealth.gov.au/using-the-my-health-record-system
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources
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Advance care planning - further information and resources

Advance Care Planning Australia
www.advancecareplanning.org.au
Find forms and fact sheets for your state or territory

The Advance Project
www.theadvanceproject.com.au

National Advance Care Plan Guidelines
The National Guidelines — Using My Health Record to store and access advance
care planning goals
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http://www.advancecareplanning.org.au/
http://www.theadvanceproject.com.au/
https://www.digitalhealth.gov.au/healthcare-providers/advance-care-planning

Further information and support

My Health Record
Web: www.myhealthrecord.gov.au
My Health Record Help line: 1800 723 471 (select 2 for providers)

Australian Digital Health Agency
Australian Government Web: www.digitalhealth.gov.au
Australian Digital Health Agency 55 help@digitalhealth.gov.au

Agency help line: 1300 901 001

Australian Digital Health Agency
@AuDigitalHealth
L 4 @AuDigitalHealth
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