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Bolton Clarke At Home Support Overview

2200 Employees

D N\
\

Call to Test
8500 client visits
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Approx. 63,000 Clients Operational across Victoria,

Queensland & New South Wales

Specialised Services provided for

community residential units for
those living with a disability

Homeless Persons Program

Distributed masks and food
hampers to HPP clients during the
pandemic
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COVID-19 timeline BOLTON
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22 June 2020 - 28 May 2021 — 10 5 August 2021 —
o 25 January 2020 o 11 March 2020 Q 28 October 2020 June 2021 o 21 October 2021

The World Health Lockdown 2 Lockdown 4 Lockdown 6
Organization declared
the outbreak a

Pandemic

First Victorian case

The World Health
Organization declared
the outbreak a ‘Public
Health Emergency of
International Concern’.

31 March 2020 - O 13 - 17 February O 16 July 2021 — 27
30 January 2021 O 31 May 2020 2021 July 2021

Stage 3 Lockdown 1 Lockdown 3 Lockdown 5



Victorian COVID -19 Statistics .

100,162

Total cases

3.9 million

Home visits during
the Pandemic
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Delivering services during COVID-19 '
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Communication with key Development of Client & Worker Staff training
stakeholders COVID screening processes
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Closely monitor & continue to Risk Assessments & Decision Matrix Step up emergency protocols with

evaluate Policies and Procedures

Work Permissions and Restrictions
Framework for Workers in Health

Care Settings
COVID-19 Learnings from Victoria °



https://www.health.gov.au/resources/publications/work-permissions-and-restrictions-framework-for-workers-in-health-care-settings
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If ‘No’
to all questions

This flowechart is used by the visiting worker to assess COVID-19 risk and determine if it is safe to provide care or senvices.
If required, before entering use the translated audio recordings (or arrange an interprater) to ask the guestions via speaker on your mobile.

Mo to all guestions—— . N n . ——Yes to any guestion
d Before every visit, ring the client to ask the Risk questions v

Visiting staff member:

Risk gquestions:
In the past 14 days, have you or any close contact or household members:

1. had COVID-19 symptoms of: fewver 37.5 degrees or more (with no other cause),

- v
cough, shortness of breath, sore throat, runny nose, loss of taste or smell, RO

to any question,

COVID-19 client screening - AHS
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Visits are only made IF THE REQUIRED PPE
IS AVAILABLE (see table on back].

In Wic/MSW,/QLD restricted fimpacted
LGAs - no other person should be
present in the same room as you othar
than the client or other Bolton Clarke
staff. In exceptional circumstances, an
informal carer (e.g. family)} may wear a
face covering and remain more than

diarrhea, nausea , vomiting , headache or fatigue?
follow the green

path

advised to self-isolate?
4. been overseas or interstate or visited an area of concern:
* Tier 1 or 2 exposure sites (VIC)
= restricted or impacted LGAs (Qld), or
» close/casual contact venues (NSW)

Visit to provide care or services
wearing the appropriate PPE

[see table on back)
(see "Current directives and risk arzas’, page 2)

On arrival (every visit), visually observe
the client for respiratory symptoms

.

= provide care or services as usual
wearing the appropriate PPE
(see table on back]

[see table on back)

If they are well:

If they are unwell with respiratory
symptoms return to your car and:

2. been tested and awaiting results or confirmed positive for COVID-197

3. been identified as a close contact or lived with someone who has been

A If the client is unable to answer or awaiting precautionary screening result, wear PPE to enter

1.5m away.
follow the ¥

red path

If another paid carer is required — this
may only be a Bolton Clarke staff
member.

CLOSE CONTACT meons: from 48hrs

before onset aof symptoms:

= foce-to-face cantact for any duration
aftime, andyor

= sharing a closed spoce for at least
an hour

v

bl Manager: consider whether it is safe to visit and proceed as follows:

v

Manager/RN/EN: contact the client’'s GP for further information, e.g.:

= has COVID-19 testing occurred? Either confirm results or arrange
testing (and repeat process)

» discuss ongoing client care or services

|
h 4 . 4

= Non-nurses: ring your manager for
advice (follow pink process) to wvisit:

s RN/EN:
- for new symptoms: contact GP

- follow GP’s advice and discuss
ongeoing care with your manager

- if proceeding to provide care,

If test is confirmed negative and/or if safe

= staff visit and provide care and services s discuss with next level management:
wearing the appropriate PFE
(see table on back])

o discuss outcome with visiting staff
member, client and/or representative » discuss outcome with visiting staff

If test is confirmed positive or while
awaiting results:

- delaying non-essential visits
- for essential visits: develop safety
plan, use FULL PPE (see table on back]

member, client and/or representative

use the appropriate PPE
(see table on back)

Bolton Clarke — At Home Support
For review: 5/2022
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bIIf the situation changes, ring your manager for advice
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Appropriate PPE

PPE REQUIREMENT
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Mon-sterile  |Fluid resistant |Su 1 k — N95/PZ mask |Eye protection
lewvel instructions will change in ine with appliicable governmeant directives [exarmination) wm nt ﬂulalﬂr.ﬂr:‘:“ /! (gogeles, eye
or face shisld)
VIC: + WVIC: v WVIC: « VIC: «
Others™: Others": MNSW: v MNSW: v
5 [client was unable to answer screening questions (e.g. response service callout). As ) e :
E MNOTE: when subsequently screened, follow applicable level. standard standpeal’d ‘::_’ﬂ- 't ‘::-m t
per gow’ per gov’
precautions | o ocautions | directive directive
Working in a client’s home where: VIC: v VIC: v
— s  there are NO suspected™ or confirmed COVID-19 cases (client or other home dwellers) As As per MNSW: v MNSW: v
' e there are NO dients with risk factors for COVID-19 =i o el . :
E = there are NO close contacts = . = - Others": Others™:
precautions precautions as govt As BOV'L
& client is awaiting precautionary screening result (e.g. pre surgery/ECT/other tests or procedures) T per
®  client or other home dwellers have tested negative, or been cleared directive directive
(Working in a client’s home where: As per
o~
= # there ARE suspected COVID-19 cases or people with coronavinus symptoms — no direct v standard v v
E face-to-face care trlﬂtwiﬂn'n Lh-ﬂp—rs-n} precautions

|Delivering direct face-to-face care within L.5m of a client:
& with suspected® or confirmed COVID-19, AND/OR

-
= *»  with coronavirus symptoms, ANDY/OR - - v -
E * who is a close contact, ANDSOR

Where someone in the home (regardiess of proximity) has eonfirmmed COVID-19
Warking where:
- As per Lewel 2 e -
* you must be present (regardless of proximity) in an uncontrolled setting. This may include some el ==
— Community Residential Units, SRSs, and Homeless Persons Program areas.
E *  you care for a person (regardless of proximity) who:

- reguires a single asrosol generating procedure l_',ﬂ..GP]t, oar - - e -
- has arisk of aerosol generating behaviours (e.g. person screaming/yelling) AND has
suspected™ or confirmed COVID-19, or coronavirus symptoms.

Mote: If you are unable to wear a PPE item, please consult your manager before seeing clients. Encourage clients to wear a face mask during the visit if tolerable.
/N Don’t forget to perform hand hygiene before donning and after removing your gloves.

H# Single staff may attend full PPE donning/doffing provided staff is markaed competent on PPE and M25 application (fit checked) by site facilitator.

T AGPs should be avoided wherever possible.

E S S . R . R . s § .
Suspected case: for definitions, see the COWVID-19 infection Prevention and Control Guideline.

N Others include Local Government Areas and suburbs as per government directives. Parform risk assessment when required.
Mote: These will change in line with government directives. Current directives and risk areas: Queensliand, New South Wales, Sowth Australia, Victorioa

For cardiopulmonary resuscitation during the COWVID-19 pandemic, it is recommended that you use compressions only, not breaths.
For any client with suspected or confirmed COVID-19, wear an MN95 mask. A few NS5 masks can be decanted into a sealed plastic bag and kept in the client’s hame
for use during CPR if necessary. Freguently Asked Questions About Resuscitation During COVID-19 Pandemic
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