
For more information phone 1800 250 502
www.brisbanenorthphn.org.au

Team Care Coordination is managed by Brisbane North PHN and
is supported financially by Metro North Hospital and Health Service

How to refer to Team 
Care Coordination
• complete a Staying Healthy 

Staying Home electronic referral 
via Metro North’s refer system 
refer.health.qld.gov.au 

OR
• complete an eReferral 

template imported from 
www.brisbanenorthphn.org.au 

Eligibility
Patients are eligible if they:
• have at least one or more 

chronic complex medical 
condition

• live in the Metro North 
catchment

• are not living in a residential 
aged care facility

• are not receiving other 
comprehensive support 
packages or end of life 
palliative care services. 

This program aims to improve patient’s 
self-management and quality of life by supporting 
them to remain living well at home through
• provision of disease, health and community service information/education 
• coordination of health, community and social support services including 

navigation through My Aged Care and NDIS.

Team Care 
Coordination
Staying Healthy 
Staying Home
A short-term care 
coordination program 
for people living with 
long term chronic 
health conditions 


