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Please attach completed User Request Form to a rediCASE Support Request for processing
	PART A: USER DETAILS

	First Name	
	Click or tap here to enter text.
	Surname
	Click or tap here to enter text.

	Email address 

	Click or tap here to enter text.


	Contact phone number

	Click or tap here to enter text.


	Organisation
	Click or tap here to enter text.


	Service delivery location/s or catchment
	Click or tap here to enter text.


	[bookmark: _Hlk181011573]PART B: ACCESS REQUIRED

	☐
	Administrative only
	You require access to view all internal organisation referrals but are not a practitioner.


	☐
	Practitioner only
	You require access to assigned referrals only and are a practitioner.


	☐
	Administrative and Practitioner
	You require access to view all internal organisation referrals and are a practitioner.


	PART C: SELECT RELEVANT PROGRAMS

	Aboriginal and Torres Strait Islander people

	☐	Social Health Program

	Alcohol and other drug services

	☐	Brisbane Youth Service (BYS)
☐	Lives Lived Well
☐	Queensland Aboriginal and Islander Corp Alcohol and Drug Dep Service (QAIAS)
☐	Queensland Injectors Health Network (QuIHN)

	Eating disorders

	☐	Recovery Warriors

	Low intensity

	☐	New Access
☐	ABTA-Peer2Peer
☐	Problem Management Plus
☐	Sunshine Parenting
☐	Shark Cage (Peach Tree)




	Psychological therapies

	☐	Brisbane MIND - Culturally and Linguistically Diverse
☐	Brisbane MIND - LGBTIQ+
☐	Brisbane MIND - Regional (Bribie)
☐	Brisbane MIND - Regional (Kilcoy)
☐	Brisbane MIND - Suicide Prevention
☐	Brisbane MIND – Trauma or Abuse (Axis Clinic)
☐	Brisbane MIND - Trauma or Abuse (Health4Minds) 
☐	Brisbane MIND4KiDS
☐	Norfolk Island Mental Health and Wellbeing

	Regional suicide prevention

	☐	Kurbingui
☐	QC for LGBTI Health

	Mental Health Hubs – Psychosocial (inc. Nursing)

	☐	STRIDE Hub
☐	The Recovery and Discovery Centre (Communify)
☐	The Living and Learning Centre (Neami National)

	The Way Back Support Service (TWBSS)

	☐	Brisbane Youth Service (BYS)
☐	Communify
☐	Institude for Urban Indigenous Health (IUIH)

	12 - 25 years 

	☐	ASHA 
☐	headspace Bribie
☐	headspace Caboolture
☐	headspace Indooroopilly
☐	headspace Nundah
☐	headspace Redcliffe
☐	headspace Strathpine
☐	Specialist Mental Health Service
☐	Transwomen’s Wellbeing

	65 years and older

	☐	Psychology in Aged Care Wellbeing Program (PAC Wellbeing)

	Veteran Services

	☐	Mates4Mates 

	PART D: PRACTIONER DETAILS
Please complete this section ONLY if you are providing therapeutic services as a practitioner.


	Profession
	Choose an item from the drop-down list.	

Enter details of ‘Other’ profession type here.

	Year of birth
	Click or tap here to enter text.
	Gender
	Choose an item from the drop-down list
	Completion of a recognised training program in the delivery of culturally safe services to Aboriginal and Torres Strait Islander people
	Choose an item from the drop-down list
	Aboriginal and Torres Strait Islander status
	Choose an item from the drop-down list



Thank you for submitting your rediCASE user request form. A member of our team will be in contact within three business days with the next steps.
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