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This guide explains how to submit a Medicare Mental Health Check In referral 

through HealthLink SmartForms and track referral progress. 

 

Step 1: Access HealthLink SmartForms 
 

Best Practice 

 

Select the HealthLink icon from the patient record toolbar. 

 

 
 

MedicalDirector 

 

Select the HealthLink icon from the patient record toolbar. 
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Step 2: Open the Check In form 
 

Select Medicare Mental Health 

 
 

From the list of referral services, select Medicare Mental Health. 
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1. Select the State your PHN is in. 

2. Select your PHN 

3. Select Medicare Mental Health Check In from the Facility list 

4. Select Continue. 

 

Step 3: Complete the referral 

 
 

Complete all mandatory fields 
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Pay particular attention to: 

Clinical Risk Assessment 

• Suicidality 

• Self-harm 

• Risk of harm to others 

Reason for referral 

• Please provide a detailed reason for referral. 

• Include information that supports the patient's suitability for low-intensity CBT. 

Homelessness 

• This field is mandatory. 

• Housing instability or homelessness may indicate that the person is not suitable 

for the service. 

 

Step 4: Initial Assessment and Referral Decision Support Tool 

(not mandatory) 
If you choose to complete an IAR-DST, the form will only allow you to submit if the 

level of care is 1 or 2 

Medicare Mental Health Check In is designed for consumers assessed at Level of 

Care 1 or 2. 
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If the Recommended Level of Care is 3 or above 

• Consider whether another service may be more appropriate, including 

Medicare Mental Health Intake. 

• If clinically appropriate, select a Practitioner Assessed Level of Care of 1 or 2 

and provide supporting rationale. 

• The referral can then proceed to Check In. 

If you agree with the recommended Level of Care of 3 or above, you can refer the 

consumer to Medicare Mental Health Intake instead. This form is available in the 

home page (see Step 2) 

 

Step 5: Review and submit 

 
 

1. Select Preview to review the referral. 

2. Select Submit to send the referral. 

 

Submission confirmation 
 

A copy of the submitted referral is saved to the patient's record. 
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Step 6: Track referral progress 
Best Practice 

Open the Inbox to view HealthLink status messages 

 

 
 

MedicalDirector 

Open Correspondence → Check Holding File to view HealthLink status messages. 
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Open the tracking link 

Open the status message and select the referral tracking link. 

 

 
 

Referral tracking page 

The tracking page provides real-time referral updates, including: 

• Received 

• In progress 

• Accepted 

 


