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My Mental Health Services eReferral – Accessible via HealthPathways 

Use this tool to refer patients to Brisbane North PHN mental health and suicide prevention commissioned services. 

These services include: 

 Suicide Prevention Services-National Suicide Prevention Trial (NSPT) 

o Kurbingui Youth Development 

o Queensland Council for LGBTI Health 

o Open Doors Youth Service 

o Centre for Human Potential 

 Aboriginal and Torres Strait Islander people 

o IUIH Connect (Institute for Urban and Indigenous Health) 

 Low Intensity Psychological Services  

o NewAccess program - Richmond Fellowship Queensland RFQ  

o Optimal Health and Wise Choices program - Neami National 

o Problem Management Plus program - World Wellness Group 

o Sunshine Parenting program - Peach Tree Perinatal Wellness 

 12-25 years  

o headspace 

 Caboolture 

 Redcliffe 

 Nundah 

 Taringa 

o ASHA - Mobile outreach support. 

 Psychological therapies   

o Brisbane MIND - Culturally and Linguistically Diverse populations 

o Brisbane MIND - Suicide Prevention 

o Brisbane MIND - LGBTIQ+ 

o Brisbane MIND - People who have experienced Trauma or Abuse 

o Brisbane MIND4KiDS 

o Brisbane MIND - Geographically isolated communities (Bribie Island and Kilcoy) 

 Severe Mental Illness - Integrated Mental Health Hubs 

o RBWH Catchment - Communify. The Recovery and Discovery Centre 

o TPCH Catchment - Neami National. The Living and Learning Centre 

o Redcliffe/Caboolture Catchment – Stride Hub Caboolture. 

 Alcohol and other Drug Services 

o Brisbane Youth Service 

o Lives Lived Well 

o Queensland Aboriginal and Islander Corp Alcohol and Drug Dependence Service 

o QuIHN - Queensland Injectors Health Network 

A selection of service providers will be offered depending on financial situation, location, age, severity of symptoms 

and suicide risk. Some programs such as Brisbane MIND (all programs) have strict eligibility criteria and will only 

accept patients who are financially disadvantaged and have a healthcare or pension card. Further information on 

patient eligibility of each program can be found at our website https://brisbanenorthphn.org.au/our-programs/mental-

health-services or by contacting the My Mental Health Service Navigators on 1800 752 235.   

    

https://brisbanenorthphn.org.au/our-programs/mental-health-services
https://brisbanenorthphn.org.au/our-programs/mental-health-services
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The below instruction details how to access, complete and send the online referral form using HealthPathways: 

Step 1 

Navigate to Brisbane North PHN HealthPathways website 

by entering in the following address into your browser: 

https://brisbanenorth.communityhealthpathways.org/                  

Step 2 

Use the following details to sign in: 

 Username: Brisbane      

 Password: North 

 Click sign in. 

Step 3 

 

Use the search function of the webpage. Type ‘My Mental Health’, then hit enter. 

  

Step 4 

 

Click on the option ‘Psychological Services’.  

 

 

 

 

 

https://brisbanenorth.communityhealthpathways.org/
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Step 5 

Click on the ‘Online My Mental Health Services eReferral form’ link.  

 

Step 6 

The smart referral now appears (see below). Please complete the referral form. 

 

 

Please ensure you have completed the referrer email address as a de-identified acknowledgement notification 

email will be sent to this address once the provider has accepted the referral. Below is an example of the 

email. 
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Step 7 

Please answer the questions in the referral. Please note: All mandatory fields have an *. 
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Step 8 

If the referral is for Brisbane MIND or Brisbane MIND4KiDS there is no longer the requirement to attach the 

Mental Health Treatment Plan. However you can do so if you wish.  

You have the option to do one or all of the following actions: 

 Attach the MHTP to the referral. See steps 9 to 12. 

 Give a copy of the MHTP to the client. (We encourage GPs to give a copy of the MHTP to the client.) 

 Make the MHTP available on request from the provider. 

 

 

 

Step 9 (Optional). Go to Step 13 if not attaching MHTP 

To copy and paste MHTP into the referral form, go back to your clinical software icon on your task bar. 

Step 10 

Open the Mental Health Treatment Plan; click Ctrl A, Ctrl C (select all, copy)  
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Step 11 

Go back to the smart form by clicking on your internet explorer e.g. Google Chrome 

 
 

 

Step 12 

Click in the ’Optional: Copy/Paste GP Mental Health Treatment Plan’ box and press CTRL V (paste)  

 

 

 

Step 13 

Now click on ‘Select Service Provider’  

 

 

 

 

 

 

 



Page 8 of 10 
My Mental Health eReferal-HealthPathways_V2_June2020 

Partners 4 Health Ltd (ABN 55 150 102 257), trading as Brisbane North PHN 

Step 14 

You will get a list of relevant programs and service provider organisations – see below.  

  
 

 

 

Step 15 

You can search for a provider if they are not listed. To do this click on the down arrow on any of the fields, select 

Filter and type in the relevant information, click Enter or Filter 
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Note: No referral options are displayed in Step 14 

If the ‘Select Service Provider’ screen appears like this there are no PHN commissioned referral options based on the 

client demographics and assessment criteria. Click on the Back icon and review referral details. Some clients will not 

be suitable for PHN commissioned services.  

 

 

Note: To view all programs and organisations 

Should the referral option not be available, it is likely that the client is unsuitable for that program based on details 

entered. Using the Show all icon, all referral options will be made available. 

 If using the ‘Show All’ feature please ensure the referral is appropriate and meets program eligibility criteria. 
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Step 16 

Now select your service provider and click ‘Send Referral’.  

 

 

Step 17 

A confirmation screen will appear with the referral number, client and provider. Click on ‘Print’ icon. Two PDF files will 

be downloaded. One will be the referral and the other will be the referral confirmation. Please save both PDF files for 

future reference. 

 

If the client meets all program specific eligibility criteria, the nominated provider will contact the client, accept the 

referral and commence therapy. In some cases, the nominated provider or Brisbane North PHN may contact you if 

further information is required.  

 

Please contact the My Mental Health Service Navigators for further information on 1800 752 235 or 

navigation@brisbanenorthphn.org.au 

mailto:navigation@brisbanenorthphn.org.au

