My Mental Health Services Map

GPs now have access to an expanded range of PHN commissioned mental health and suicide prevention services to support their patients. Most services below can be accessed
using the My Mental Health Services eReferral. Services are commissioned by Brisbane North PHN and there is no cost to the client. Some services have eligibility and exclusion criteria.

For acute presentations, please contact 1300 MH Call - 1300 64 2255 or direct the patient to their nearest emergency department.
IUIH Connect (Institute for Urban Indigenous Health) 1800 254 354

Provides an integrated social health model, including primary mental health services, alcohol and other drug treatment services and suicide prevention services.

Access to a greater range of mental health services in North Brisbane and Moreton Bay
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GPs can complete a referral to these services through the My Mental Health Services eReferral rediCASE GP Integrator or via HealthPathways. If your organisation does not have this software installed, we recommend you
contact your Brisbane North PHN Primary Care Liaison Officer (PCLO) to organise installation. For technical enquiries relating to the rediCASE system, call 1800 783 336.

Other service providers can refer by completing the My Mental Health Services eReferral form via HealthPathways.

Self-referrals can be made directly with the provider or by contacting My Mental Health Service Navigators on 1800 752 235.

For more information contact the My Mental Health Service Navigators on 1800 752 235 or visit www.brisbanenorthphn.org.au.
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