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Creatl ng a D M M R—H M R I'efe rral Custom template

Best Practice

Domiciliary Medication Management Review (DMMR) (Item 900) is also known as a Home Medicines
Review (HMR).

To start, import custom template DMMR-HMR referral template Brisbane North PHN.
Refer to Importing template instructions for clinical software.

1. Open the Patient Clinical File.
2. Open the Word Processor by clicking on the New Letter Icon.
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Anastasia Abbotl DO.B.: 25/02/2004 Ag

Address: 12 John St Creek 4035 Phone:  {h) 07 50505050
Medicare Mo: 4133180467 12/08 Record No.: 104 Pension No.:
Occupation: Tobacco:
Blood Group: BreastFeeding: Party: Pre
Alergies / Adverse Drug Reactions: Reaclions Motfications:

kem Reaction Severty Type Due
Penicillin Anaphylaxis Severs Quistanding requests  11/01/2|
Aluminiurm Hydroxide Diarhoea Moderate Prevertive health . 4/
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3. Select Templates from the top drop-down menu and select Use Template.
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Creating a DMMR-HMR referral using a custom template Version 1 November 2024


https://brisbanenorthphn.org.au/web/uploads/images/Icons/DMMR-HMR-Referral-Template-Brisbane-North-PHN-V1.2.rtf
https://brisbanenorthphn.org.au/web/uploads/images/Icons/DOC_Importing-template-instructions-for-clincal-software_V2.pdf

4. Select Custom template tab.
5. Double click DMMR-HMR Referral Brisbane North PHN.

f Word Processor templates

OA ( @ Custom ) O Supplied [ include all states

Template name\_/ Allusers  Type
Anticipatory Letter to Pharmacists Yes Custom
DMMH B Farrn‘ ND &ﬁw m"’"’-duh"”-ﬁhmh\—mlun.’:’u'l.rl.l oo
L DHHR=TEm | V.2 No Custom e i —
No Custom Pz TSR
- Management Plan_Brisbane North P No Custom Bes e oy

Expected Death Letter Yes Custom E‘EE‘:E"E"E: i
Footprints community eReferal template BP V2.0 No Custom e it Saseivee
Head to Health RediCASE eReferal Yes Custom Skt
Medication Management Plan_Brisbane North PHN_V1 No Custom s e s s i
MNHHS Caboolture Adutt eReferal v6.4 BP Yes Custom ,;;“_‘:M_Mm; EE=wasune i
MNHHS COHD Adult eReferal v6.4 BP Yes Custom A,
MNHHS Matemity - Adult eReferal v6.4 BP Yes Custom B
MNHHS Paediatric - eReferal v6 4 BP Yes Custom LR
MNHHS Paliative Care - Adult eReferal v6.4 BP Yes Custom s
MNHHS RBWH - Adult eReferal v6.4 BP Yes Custom o
MNHHS Redcliffe - Adult eReferral v6.4 BP Yes Custom e
MNHHS TPCH - Adult eReferral v6.4 BP Yes Custom -
MNHHS Vitual Ward eReferal Template v6 BP Yes Custom e}
Palliative Care Medicines Management Information Yes Custom '
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Rename template Delete template

6. Address to a Credentialed (Accredited) Pharmacist OR a Community Pharmacy from the local
directory. Type in name search and double click on selected addressee. Add a new contact if required.

Search local Credentialed Pharmacists using HealthPathways Medication Management Review

f, Select addressee X
From Address Book  Search on MEDrefer HealthShare 2
T | Name Search: |JOHN Category: vl

Local Directory:

@ John Street Radiology ( Radiology )
22 John Street, Brisbane, 4000.
[53.] Johnny Smith - Credentialed Phamacist ( Phamacy )
------ * John Street, Brighton, 4017.
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https://brisbanenorth.communityhealthpathways.org/35313.htm

4. Insert relevant observations and investigations results. Adjust time frames as necessary. Click Insert.

t.i Insert Observations X ‘
Blood Pressure Height
Pulse Weight
Temperature Head Circumference
Respiratory rate BMI
BSL Waist
Hip Waist/Hip ratio
Recorded between:

or12023 B~] and  [l911/2024 B~ |

D Include multiple daily observations

Insert Cancel

5. Select the reasons for referral (include all that apply). Provide details of personal goals, preferences
and additional relevant information in the free-text fields. Click Next.

DMME. - HMR. Referral_Brisbane Morth PHM_V1.1

Speaks English can speak enough english v
interpreter is requierd ls NOT Required v
p—
< Reason for Refemral for DMMR ) Significant changes to medication regimen; including newly prescribed medicine
T ——

Recent hosrtal;‘?ac:il' dlscha ge or frequent unplanned hospital admlssmns medlcatlon rec:onc:lllatlcr

Abnormal pathology test results; review for potentlal dn.lg-induc:ed causes

Functional issues that increase the risk of medication related ham e.g. frailty, frequent falls, cognitive i
Difficulty understanding or managing medicines/dosing aid because of literacy, cultural or language dif
Attending several doctors, both general practitioners and specialists

Recent admission to a residential aged care home

Cther:

Reason for refemal for DMMR: Other please specify Review medications which may be contributing to dizziness and fals |

< Personal Goals and Preferences p) Patient would like to exoerience less dizziness and feel more energetic.

lssue that may influence medication use: poor vision
hearing problems
dexteri

ity
language and/or literacy problems
Cther:

lssue that may influence medication use: Cther please specify

< Back Nesd > Cancel

6. Check the consent fields with the patient. Select Insert.

Review the generated referral. Make changes or insert additional information from the left-hand menu.

8. Sign and send referral to Credentialed Pharmacist or Community Pharmacy by chosen secure
messaging method.

N

Please note: Ensure the cursor is positioned at the location where any additional information needs
to be inserted in the document.
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