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Creating a DMMR–HMR referral Custom template 

Best Practice 
Domiciliary Medication Management Review (DMMR) (Item 900) is also known as a Home Medicines 
Review (HMR).  

To start, import custom template DMMR-HMR referral template Brisbane North PHN.  
Refer to Importing template instructions for clinical software. 

1. Open the Patient Clinical File. 
2. Open the Word Processor by clicking on the New Letter Icon. 

 

 

 

3.  Select Templates from the top drop-down menu and select Use Template. 

 

https://brisbanenorthphn.org.au/web/uploads/images/Icons/DMMR-HMR-Referral-Template-Brisbane-North-PHN-V1.2.rtf
https://brisbanenorthphn.org.au/web/uploads/images/Icons/DOC_Importing-template-instructions-for-clincal-software_V2.pdf
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4. Select Custom template tab. 
5. Double click DMMR–HMR Referral Brisbane North PHN. 

 

 

 

 

6. Address to a Credentialed (Accredited) Pharmacist OR a Community Pharmacy from the local 
directory. Type in name search and double click on selected addressee. Add a new contact if required. 

 
 
Search local Credentialed Pharmacists using HealthPathways Medication Management Review  
                                                                                        

 

 

 

 

 

 

 

 

 

https://brisbanenorth.communityhealthpathways.org/35313.htm
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4. Insert relevant observations and investigations results. Adjust time frames as necessary. Click Insert. 
 

 

5. Select the reasons for referral (include all that apply). Provide details of personal goals, preferences 
and additional relevant information in the free-text fields. Click Next. 
 

  

 

6. Check the consent fields with the patient. Select Insert. 
7. Review the generated referral. Make changes or insert additional information from the left-hand menu. 
8. Sign and send referral to Credentialed Pharmacist or Community Pharmacy by chosen secure 

messaging method. 

Please note: Ensure the cursor is positioned at the location where any additional information needs 
to be inserted in the document. 
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