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Creating a Medication Management Plan 
Best Practice 
Claim Medicare Item 900 after developing a written Medication Management Plan (MMP) in accordance 
with MBS requirements. This should follow a discussion with the patient upon receipt of HMR/DMMR report. 

1. Open the Patient Clinical File. 
2. Open Letter Writer by clicking on the Letter Writer Icon. 

 

3. Select Templates from the top drop-down menu and select Use Template. 
 

 



4. Select Supplied template tab. 
5. Double click supplied DMMR – Form2. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
6. Complete relevant fields. 
7. Include Credentialed (Accredited) Pharmacist name if different to Community Pharmacist name. 
8. Select insert. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
9. Complete the table ensuring all fields are filled and patient agrees to proposed plan of action. 

 

Please note: To manually check a box, backspace the box and press ‘X’ on the keyboard. This will add a 
check box symbol. 

 
 

10. Attach additional information as necessary. 
11. Print, date, both parties sign completed documentation. 
12. Offer a copy of the medication management plan to the patient. 
13. Send a copy of the medication management plan to the Credentialed Pharmacist and/or Community 

Pharmacy and other relevant health professionals by chosen secure messaging method. 
14. Claim MBS Item 900. 
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