
Story lead and article 
submission template (internal use)
Thank you for submitting a story lead to the Communications and Engagement team to help share the good work of Brisbane North PHN. 
This template has been designed for you to submit a story lead that the Communications and Engagement team will then develop for our relevant channels, including the Brisbane North PHN website, Year in Review, social media and other publications. Please note, not all fields are mandatory/will be relevant. Please provide as much detail as possible. 

Program details
Program name: Click or tap here to enter text.
Provider/Organisation: Click or tap here to enter text.
PHN Project team contact: 
Story type
☐ Impact story (consumer/provider perspective)
☐ Human interest/community spotlight
☐ Provider innovation story
☐ Promotion of a new or expanded service
☐ General case study
☐ Advocacy (e.g. funding extension, sustainability, unmet need)
☐ Milestone (e.g. launch, anniversary, evaluation outcome)
☐ Other



Story summary
Points to consider: What happened? Who was involved? Why is this significant? What has changed as a result? Why is this relevant now? Focus on outcomes and impact as well as activity.
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☐ Service launch
☐ 6-month or 12-month milestone
☐ Significant service expansion
☐ Funding renewal or extension required
☐ Award or recognition
☐ Successful pilot outcomes
☐ Reached service target early
☐ Partnership milestone
☐ Community event or activation
☐ Other

Describe the key milestone and why it matters: 



Impact and outcomes
Outline measurable outcomes such as: 
· quantitative results (e.g. number of consumers supported, waitlist reduction, hospital avoidance etc.)
· qualitative impact (e.g. improved confidence, service access, reduced isolation)
· broader system or community impact
· alignment with PHN priorities or strategic objectives.

If available, please include:
· evaluation findings
· consumer feedback
· provider testimonials
· data that demonstrates value for money (hospital avoidance).



Human element
Identify talent if applicable, i.e. key individuals in the story.

Consumer/carer: 
Name: Click or tap here to enter text.
Position: Click or tap here to enter text.
Provider/Organisation: Click or tap here to enter text.
Contact details: Click or tap here to enter text.
Are they open to photography for the article? ☐   Yes   ☐   No

Service provider: 
Name: Click or tap here to enter text.
Position: Click or tap here to enter text.
Provider/Organisation: Click or tap here to enter text.
Contact details: Click or tap here to enter text.
Are they open to photography for the article? ☐   Yes   ☐   No

Supporting material
Please detail here any supporting material and provide links. Examples include: 
· existing photos (please attach and send via email)
· evaluation report
· program data summary
· consumer quotes
· provider quotes
· any additional comments you may have.Click or tap here to enter text.


Once you have finished this form, please email your submission to communications@brisbanenorthphn.org.au. If you have any questions regarding your content submission, feel free to ask your communications liaison officer or email the general comms email address above.
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