
Training opportunity
Primary Care Management - 
Incentives and Accreditation
Wednesday 7 August and 11 September 2024

practicesupport@brisbanenorthphn.org.au
brisbanenorthphn.org.au 

Register using the QR code 
or link below.

https://myvoice.
brisbanenorthphn.org.au/
primary-care-management-
incentives-and-accreditation

COMPLETE YOUR EOI

Primary Care Management: Incentives and Accreditation is an online opportunity for 
practice staff to engage in peer networking and the sharing of valuable insights into 
critical areas of practice management.
Two lunch and learn sessions will be facilitated by Riwka Hagen, Principal Consultant and 
Certified Leadership Coach, Medical Business Services who will share her knowledge 
gained over 20 years of experience in the health sector. 

Session 1: QI – PIP and Indigenous 
Health Incentives
Date: Wednesday 7 August 2024
Time: 12.00 - 1.00 pm
Learn more about:
•	 the Quality Improvement Practice 

Incentive Program (QI-PIP)
•	 indigenous health incentives. 

Session 2: Accreditation
Date: Wednesday 11 September 2024
Time: 12.00 - 1.00 pm
Learn more about:
•	 structure of the Standards
•	 demonstrating compliance
•	 practice governance, planning, risk 

management, contingencies and safety 
(core module)

•	 clinical quality improvement and 
feedback (QI module)

•	 vaccine potency (GP module). 

Brisbane North PHN is fully funding 
scholarships for twelve practice managers 
in the region to participate in this training. 
To secure a place, a $100 deposit is 
required, which will be fully reimbursed 
upon course completion. Given the 
limited number of scholarships available, 
interested participants are encouraged to 
register their interest promptly.
Spaces are limited and in high demand. 
Complete your Expression of Interest EOI) 
now.
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