
   

  South East Queensland - Refugee Health Contact List, October 2018 

Support for working with patients from refugee backgrounds 

Brisbane: Refugee Health Connect (07) 3864 7580 

Darling Downs & West Moreton PHN: (07) 4615 0900 

Gold Coast PHN: (07) 5612 5445 

 
 

Issue Service ( All services are hyperlinked) Phone Fax/Email 

Aged Care & Disability Diversicare  1300 348 377 (07) 3846 1107 

 Carers Qld (CALD Program) - various locations  1800 242 636  

 Multilink (Logan) (07) 3808 4463 (07) 3808 6337 
Asylum Seekers Mercy Family Services – The Romero Centre (07) 3013 0100 (07) 3846 3910 

(Also see Case Management below) Mater Refugee Complex Care Clinic (MRCCC) 

World Wellness Group 

(07) 3163 2880 

(07) 3333 2100 

(07) 3163 8455 

(07) 3397 1358 

Case Management MDA Ltd (Asylum Seekers & Refugees – Brisbane) (07) 3337 5400/ AH: 0411  355  733 (07) 3337 5444 

 ACCESS (Asylum Seekers & Refugees - Logan, Ipswich & Gold Coast) (07) 3412 8222/ AH: 0439  655  482  

 MDA Ltd (Toowoomba) (07) 4632 1466 (07) 3337 5444 

Chronic Disease Program Ethnic Communities Council Qld (ECCQ) (07) 3255 1540 (07) 3846 4453 

Complex Needs Mater Refugee Complex Care Clinic (MRCCC) 

Department of Social Services – Specialised and Intensive (SIS) 

(07) 3163 2880 

1300 855 669 

(07) 3163 8455 

Diabetes Queensland Diabetes Centre (QDC) (07) 3163 2500  

  Disability Advocacy Amparo Advocacy Inc (07) 3369 2500 (07) 3355 0477 

Domestic Violence DV Connect 1800 811 811  

 Victims Counselling and Support (Relationships Australia) 1300 139 703  

Domestic & Sexual Violence Immigrant Women’s Support Service (IWSS) (07) 3846 3490 mail@iwss.org.au 

Female Genital Mutilation True Relationships & Reproductive Health (07) 3250 0240    

Hepatitis Ethnic Communities Council Qld  
Hepatitis Queensland 

(07) 3255 1540 Ext 214 

1800 437 222 

referrals@eccq.com.au   
(07) 3844 8065          

Immunisation Brisbane South (07) 3176 4000 (07) 3176 4045 

  Public Health Units Brisbane North (07) 3624 1111 (07) 3624 1159 
 West Moreton (Ipswich) (07) 3818 4700 (07) 3818 4701 
 Darling Downs (Toowoomba) (07) 4699 8240 (07) 4699 8477 
 Gold Coast (07) 5667 3200 (07) 5567 3280 
Immunisation (Ordering Vaccines) Qld Health Immunisation Program (QHIP) (07) 3328 9888 (07) 3328 9720 

    

http://www.materonline.org.au/services/refugee-services/refugee-health-connect
https://www.ddwmphn.com.au/multicultural-health
http://www.healthygc.com.au/Home.aspx
http://www.diversicare.com.au/
http://carersqld.asn.au/services/cultural-and-linguistic-diversity
http://www.multilink.org.au/what-we-do/
http://www.romero.mercycs.org.au/
http://www.materonline.org.au/services/refugee-services/mater-refugee-complex-care-clinic
https://mdaltd.org.au/
http://www.accesscommunity.com.au/
https://mdaltd.org.au/
http://www.eccq.com.au/what-we-do/health/chronic-disease-and-living-well/
http://www.materonline.org.au/services/refugee-services/mater-refugee-complex-care-clinic
https://www.dss.gov.au/settlement-services/programs-policy/settlement-services/humanitarian-settlement-program
http://www.mater.org.au/Home/Services/Queensland-Diabetes-Centre
http://www.amparo.org.au/
http://www.dvconnect.org/
http://www.raq.org.au/services/victims-counselling-and-support-service
http://www.iwss.org.au/
mailto:mail@iwss.org.au
http://www.true.org.au/ArticleDocuments/337/Multicultural.pdf.aspx?Embed=Y
http://www.eccq.com.au/what-we-do/health/hepatitis-hivaids-sexual-health/
http://www.hepqld.asn.au/directory
mailto:referrals@eccq.com.au
https://www.health.qld.gov.au/system-governance/contact-us/contact/public-health-units
https://www.health.qld.gov.au/system-governance/contact-us/contact/public-health-units
https://www.health.qld.gov.au/system-governance/contact-us/contact/public-health-units
https://www.health.qld.gov.au/system-governance/contact-us/contact/public-health-units
https://www.goldcoast.health.qld.gov.au/our-services/public-health
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/immunisation/service-providers/manage


Issue Service Phone Fax/Email 

Interpreting  Doctor’s Priority Line (for private medical practice staff only) 
Translating and Interpreting Service (TIS) National 

1300 131 450 
131 450 

 

Legal Refugee and Immigration Legal Services (RAILS) (07) 3846 9300 (07) 3844 3073 

Maternity Care Mater Refugee Maternity Service (07) 3163 8330 (07) 3163 8053 

Mental Health Mental Health Referral Pathway for patients from refugee backgrounds (South East Qld) - Lists many options 
www.refugeehealthnetworkqld.org.au/mental-health 

  Mental Health (Triage & Advice) MH CALL 1300 64 22 55  

Oral Health Metro South Oral Health Hub 1300 300 850  

 Metro North Oral Health 1300 300 850  

 Toowoomba Hospital Dental Clinic 1300 082 662  

 Gold Coast HHS 1300 300 850  
  Refugee Health Nurse    
  Brisbane Mater Integrated Refugee Health Service (07) 3163 2891 mirhs@mater.org.au 

  Logan,  West Moreton, Gold Coast Metro South Refugee Health Service (07) 3290 8900 metrosouth_refugeehealth@ 
health.qld.gov.au   

  Darling Downs Kobi House (07) 4616 6446  

Sexual Health (HIV/AIDS & STIs) Ethnic Communities Council Qld (ECCQ) (07) 3844 9166 (07) 3846 4453 
 HIV Public Health Team (Qld Health) (07) 3328 9797 (07) 3328 9799 

  Brisbane True Relationships & Reproductive Health (07) 3250 0240 (07) 3250 0293 
 Princess Alexandra Sexual Health Clinic (07) 3176 5881 (07) 3176 5540 

  Darling Downs True Relationships & Reproductive Health (Ipswich) (07) 3281 4088 (07) 3282 7088 

 True Relationships & Reproductive Health (Toowoomba) (07) 4632 8166 (07) 4632 2365 

 Kobi House (07) 4616 6446 (07) 4616 6456 

Torture and Trauma (State wide) Qld Program of Assistance to Survivors of Torture and Trauma (QPASTT) (07) 3391 6677   (07) 3391 6388 

Tuberculosis 

  Brisbane 

 
Metro South Clinical TB Service (PA Hospital) 

 
(07) 3176 4141 

 
(07) 3176 4192 

  Darling Downs The Darling Downs & South West Queensland Regional TB Control Unit (07) 4616 6446 (07) 4616 6456 

    

    

 
 

 

This resource can be downloaded from www.refugeehealthnetworkqld.org.au/refer/ This list is not exhaustive.  

For a list of more services in Queensland see: www.refugeehealthguide.org.au/referrals/queensland.  

Feedback? Email: info@refugeehealthnetwork.org.au  Last updated October 2018 

https://www.dss.gov.au/settlement-services/programs-policy/settle-in-australia/language-services/free-interpreting-service/free-interpreting-service-for-private-medical-practitioners-0
https://www.dss.gov.au/settlement-services/programs-policy/settle-in-australia/language-services/free-interpreting-service/free-interpreting-service-for-private-medical-practitioners-0
https://www.tisnational.gov.au/
http://www.rails.org.au/
http://www.materonline.org.au/services/refugee-services/refugee-maternity-services
http://www.refugeehealthnetworkqld.org.au/mental-health
https://metrosouth.health.qld.gov.au/mhcall
https://metrosouth.health.qld.gov.au/oral-health
https://www.health.qld.gov.au/metronorth/oral-health/
https://www.health.qld.gov.au/services/darlingdowns/ddowns-toowoomba-hs.asp
http://www.goldcoast.health.qld.gov.au/oral-health
https://www.materonline.org.au/services/refugee-services/mater-integrated-refugee-health-service-(mirhs)
mailto:mirhs@mater.org.au
https://metrosouth.health.qld.gov.au/health-equity-and-access/refugees-and-asylum-seekers
https://www.health.qld.gov.au/darlingdowns/our-services/public-medicine
http://www.eccq.com.au/what-we-do/health/hepatitis-hivaids-sexual-health/
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/sex-health/services#hiv
http://www.true.org.au/contact/our-locations
http://www.health.qld.gov.au/pash/
http://www.true.org.au/contact/our-locations
https://www.true.org.au/contact/our-locations
https://www.health.qld.gov.au/darlingdowns/our-services/public-medicine
http://www.qpastt.org.au/
https://metrosouth.health.qld.gov.au/tuberculosis-metro-south-clinical-tb-service
https://www.health.qld.gov.au/darlingdowns/our-services/public-medicine
http://www.refugeehealthnetworkqld.org.au/refer/
http://www.refugeehealthguide.org.au/referrals/queensland
mailto:info@refugeehealthnetwork.org.au

