
Featuring Katrina Otto, these sessions will explore how to identify  
patients at risk using Primary Sense, improve clinical coding,  
optimise billing, leverage technology and AI, and translate high- 
quality data into better patient care.

Day session - for practice managers, nurses and administration staff 
Tuesday 18 August 2026 9.00 am to 3.00 pm 
VC Suite, Kedron-Wavell, 21 Kittyhawk Drive, Chermside

Topics include:

•	 introduction to PHASES 
•	 identifying patients at risk using Primary Sense
•	 essential clinical coding requirements 
•	 work smarter, not harder: data, billing and Best Practice/Medical 

Director efficiencies 
•	 improving referrals, care plans and clinical handover through  

better data 
•	 billing optimisation tips 
•	 AI and emerging technologies in general practice 
•	 practical actions to take back to your practice. 

Evening session - for general practitioners 
Wednesday 19 August 2026 6.00 to 8.30 pm 
Donaldson Room, Kedron-Wavell, 21 Kittyhawk Drive, Chermside

Topics include:

•	 introduction to PHASES 
•	 the GP's role in cardiovascular disease prevention 
•	 identifying patients at risk using Primary Sense
•	 from risk to results: smarter CVD care in general practice 
•	 improving referrals, care plans and clinical handover through  

better data 
•	 advanced billing and workflow efficiencies
•	 emerging technologies and AI in general practice
•	 practical actions to take back to your practice. 

For further information, please email at  
primarycareevents@brisbanenorthphn.org.au.

Register now: A pulse-check on 
data, billing, and better heart care
18 August 2026 or 19 August 2026 |  Kedron-Wavell

REGISTER HERE
DAY SESSION 
Tuesday 18 August 2026

 
EVENING SESSION 
Wednesday 19 August 2026

Join Brisbane North PHN for a practical PHASES education event designed to help  
general practices strengthen cardiovascular disease prevention while improving the  
use of practice data, clinical systems and everyday workflows.  

Participants may be able  
to self-claim CPD hours in 
accordance with their  
relevant professional  
college requirements. 

Places are limited and 
registrations are essential. 
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