Centre for Culture, Ethnicity and
Health - online training

We invite clinical and non-clinical staff to enrol for the following free online
courses.

Three courses are available for you to complete as follows. You have the option to complete all if
desired.

1. Cultural Competence

Cultural Competence training helps you understand and communicate better with people from
other cultures. This results in more job satisfaction for staff, better services, and happier clients.

2. Health Literacy

Health Literacy training helps you deliver services that are easier o understand, empowers your
clients to make better decisions and creates better health outcomes. It can also help you meet a
wide range of accreditation criteria.

3. Trauma-Informed Care

In our community, approximately one in five people has experienced trauma that hinders their
ability to access and benefit from necessary care and services.

This is particularly true for refugees, who have often faced traumatic events such as war,
violence, persecution, and displacement.
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Register by clicking on “Signup” and you will then gain access to all three courses.

At the end of each course there is an evaluation form for you to complete and we encourage you
to do so for feedback and future planning.

Further information

If you require support or further information,
please email practicesupport@brisbanenorthphn.org.au. p h n
B
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