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Information for visitors 

Brisbane North PHN’s Chermside office is located at Level 1, 14 Banfield Street, Chermside. 

Free two-hour visitor parking is available underneath the building on B1 (accessed via the driveway 
on Banfield street). After two hours, Westfield’s normal parking charges will apply. 

If you are a Westfield member and have the Westfield APP, you can park in any carpark at 
Westfield for up to four hours for free (please note parking under Banfield street is limited to two 
hours free regardless of Westfield membership). Please refer to the Westfield Chermside Parking | 
Parking Rates and Fees for more information. 

Our location is well serviced by many forms of transport and you can find information here: 

Westfield Chermside Service | Getting here 

 

 

How to find our office 

1. Our office is in the commercial precinct of 12–18 Banfield 
Street. Our building is marked as 14 Banfield Street. There is 
an Aroma café at the entrance, with the glass sliding doors to 
the left of the café.  

2. Enter the building and make your way past the café. The lifts 
are to the left/back of the ground floor.  

3. Press level 1 in the lift. As you arrive at level 1, exit the lift and 
turn right, we are located at the end of the landing. 

4. Enter through our glass front door into our reception area. 
5. Upon arrival to our office please sign in using our virtual 

reception. Once you have signed in, please take a seat in our 
waiting area and the nominated staff member you are visiting 
will be notified by email that you are here. 

 
 
 
 
Please note: the lift access is only open between 8.30 am and 4.30 pm. If you are meeting outside of these 
hours, please contact your host for alternate access arrangements. 

https://www.westfield.com.au/chermside/parking
https://www.westfield.com.au/chermside/parking
https://www.westfield.com.au/chermside/service/5rJ4Lkd6LuwyQkmCaEQcMi/getting-here

