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An Australian Government Initiative

Statewide data shows primary care providers play key rolein
protecting community health as patient attendances increase
year on year

General practices across Queensland have provided an increased number of services during the
COVID-19 pandemic to assist in protecting the health of the community, according to recent
Statewide data released.

During the response to the COVID-19 pandemic, General Practice and Aboriginal Community
Controlled Health Organisations (ACCHOSs) across Queensland have collectively seen an increase in
patient attendances or activity when comparing March 2019 to March 2022, including:

e an 11.5% increase in chronic disease management
e a10.6% increase in mental health care
e a4.8% increase in health assessments.

This increase in services has taken place while GPs, ACCHOs and GP Respiratory Clinics
administered more than 5.3 million doses of COVID-19 vaccines in Queensland from February 2021
to March 2022.

GPs, ACCHOs, and GP Respiratory Clinics continue to deliver COVID-19 vaccinations on a day-to-
day basis, while also stepping up to deliver influenza vaccinations this winter.

Brisbane North PHN Chief Executive Officer Libby Dunstan said with the one million COVID-19
vaccination milestone recently reached through primary care in the North Brisbane and Moreton Bay
region, these statewide figures further emphasise how GPs and practice staff, along with Indigenous
health workers, have all played a critical role during the COVID-19 pandemic response.

“GPs, and practice staff such as managers, nurses, and receptionists, as well as Indigenous health
workers, throughout the Brisbane North PHN region and the state have been inspirational in
managing an unprecedented vaccination effort during the pandemic while being busier than ever
providing ‘business as usual’ services to their patients,” Ms Dunstan said. “They have persevered
and maintained high professional standards despite stretched resources all the while transitioning to
telehealth, managing usual care and supporting patients with COVID-19.

“They have been a pillar of strength in the community.”

Brisbane North PHN Board Deputy Chair, Clinical Council Chair and General Practitioner Dr Jennifer
Schafer said that general practice had adapted during the pandemic to ensure continuity of service
for its patients.


https://brisbanenorthphn.org.au/news/one-million-vaccinations-one-million-stories
https://brisbanenorthphn.org.au/news/one-million-vaccinations-one-million-stories

“Over the last two and a half years, our communities have been challenged by bush fires, floods, the
global COVID-19 pandemic and now a surge in influenza infections, with no clear endpoint in sight,”
Dr Schafer said.

“Our primary care workforce has been on the frontline of the response, juggling the huge increase in
demand for services, as well as the massive community-wide vaccination rollout. This has been
achieved in the face of a serious workforce shortage and an ever-changing environment in logistics
and systems, based on our evolving knowledge and understanding of the SARS-CoV?2 virus.

During the pandemic, GPs in Queensland have:

e provided ongoing support to the community for chronic disease while seeing a substantial
increase in clients for mental health support

o utilised telehealth as a key platform to maintain delivery of services to the community

e played a substantial role in direct system response through successfully establishing community
GP Respiratory Clinics and played an active role in the COVID-19 vaccination rollout.

“Our healthcare workers have demonstrated exemplary skills in innovation, adaptability, resilience
and fortitude,” said Dr Schafer. “Some of the innovations have been incorporated into everyday
practice and will have a legacy beyond the needs of the current pandemic,” said Dr Schafer.

“This response has not been without personal cost. Many have worked above and beyond
reasonable expectations, despite feeling overworked and overwhelmed. In caring for the health
needs of our community, our healthcare workers have exposed themselves (and their families) to
iliness, fatigue and burnout.

“The difference between the current circumstances and previous influenza epidemics is the longevity.
Previously, you may have experienced a difficult winter, but the end was always in sight. With this
pandemic, it now been two and a half years with no sign of abatement.

“Everyone in our community is exhausted by COVID-fatigue. We all wish that we could ignore it and
go back to our previous way of life. For healthcare workers, it is not possible to ignore — the demand
continues. Under the pressures of unremitting stress, everyone is more frustrated and irritable than
usual. We are hearing reports of patients venting their frustrations on health care staff and their
teams. We advocate for kindness, patience and understanding.”

### ENDS ###

See also ‘One Million Vaccinations’ media release: https://s3.ap-southeast-
2.amazonaws.com/brisbane-north-phn/media/MR FIN-One-Million-Vaccinations-220601.pdf

https://brisbanenorthphn.org.au/news/one-million-vaccinations-one-million-stories

Combined data sources:

¢ Medicare Item Reports
(http://medicarestatistics.humanservices.gov.au/statistics/mbs _item.jsp)

¢ Vaccines Administered: C-Vax Statistics and Progress Dashboard, Queensland Health,
accessed May 2022

¢ Rhino Aspen data collection — State-wide presentations for COVID-19 tests
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e National Health Workforce Dataset:

e AHPRA Source: https://www.medicalboard.gov.au/News/Statistics.aspx

For high quality images, interviews, or any further information, please contact the Brisbane North PHN
Public Relations Officer Grania Kelly at grania.kelly@brisbanenorthpn.org.au or on 07-3630 7330.

Caption: Brisbane North PHN Chief Executive Officer Libby Dunstan

Caption: Brisbane North PHN Board Deputy Chair, Clinical Council Chair and General Practitioner Dr

Jennifer Schafer
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Brisbane North PHN is one of 31 Primary Health Networks nationwide and supports clinicians and communities
within North Brisbane, Moreton Bay and parts of the Somerset region. The PHN covers approximately 4,100
km? of urban, regional and rural areas, with a population of over one million.

The key objectives of the PHN are:

e increasing the efficiency and effectiveness of medical services for patients, particularly those at risk of poor
health outcomes, and

e improving coordination of care to ensure patients receive the right care in the right place at the right time.
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