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COVID-19 and CAT Plus For Practices

About this Guide

This COVID-19 guide contains CAT4 recipes to help you identify high-risk patients in your practice.

These recipes are not intended to be used for recalling patients who are at risk, but rather provide you
with an idea on how many high risk patients in the different categories are in your current patient
population.

The reports/lists of patients can be used to send out SMS or Voice Messages to patients at risk,
providing information about testing, quarantine or other relevant items.

By finding COVID-19 high-risk patients, these CAT4 recipes can then assist with:
e Resource and workforce planning
e  Population health
e Sharing COVID-19 patient information via SMS text/voicemail (Recall CAT)
o Targeted notifications for at risk patients
o Sending symptom checks, practice advice and guidance to patients

High-risk patients may include?:

Indigenous patients over 50 with two or more chronic conditions
Older patients with two or more chronic conditions

Patients over 70 years of age

Patients with a cancer diagnosis

Patients with chronic diseases

These are intended to be suggestions for CAT4 searches, not the official risk groups only.
Additional Steps — Recall CAT:

Using the CAT4 reports created for the at risk patients above, send SMS and Voice Messages from Recall
CAT to provide notifications and patient information to these patients.

Additional COVID-19 Resources

Please check the relevant websites for up-to-date information on COVID-19:
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/coronavirus-
covid-19-news-and-media

Pen CS has put together a Coronavirus National Guidance Topbar App, which contains key links and
information from across the nation, states and territories, and PHNs. This can also be accessed here:
https://www.pencs.com.au/coronavirus-national-guidance/

Additional filters can be added to make the recipes more specific, for example only those patients who
have visited in the last 12 months or only active (three visits in two years) patients. Full details on the
available filters can be found here: DATA FILTERING

National Coronavirus Helpline

Call this line if you are seeking information on coronavirus (COVID-19). The line operates 24 hours a day,
seven days a week.

1800 020 080

1 Source: https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/what-you-need-to-know-about-
coronavirus-covid-19#who-is-most-at-risk
https://ama.com.au/gp-network-news/covid-19-mbs-telehealth-items
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COVID-19 and CAT Plus For Practices

COVID-19 CAT4 Recipes for High-Risk Patients

Identify Indigenous patients over 50 with two or more chronic conditions

Recipe Name: Identify Indigenous patients over 50 years of age with two or more chronic
conditions.
Rationale: Indigenous patients are at higher risk of chronic conditions and for COVID-19. This

recipe will show you how to identify your high risk Indigenous patients.

Target: Indigenous patients over 50 years of age with two or more chronic conditions.
Recipe This report relies on the patient ethnicity being coded correctly in the patient
Limitations: record.
CAT Starting 1. CAT open— CAT4 view (all reports) loaded
Point: 2. Population Extract Loaded and Extract Pane “Hidden”

CAT4 Starting Point:

File Edit View Tools DataSubmission Prompts Scheduler Help

el Hide Fitar v | Cemsng Regstar
Extracts Report Popuston  Dashbsard CAT4 caT caT CharFiters  Recaiculate

General | Eihnicity | Conditions | Medications | Date Range (Results) | Date Range (Visis) | Patient Name | Patient Status | Providers | Risk Factors | Health Care Homes | MBS Attendance | Custom Fiters | Saved Fiters |
DVA Age @ Last () First Visit Activity Postcode @) Include () Exclude

@® Any ) Nene [] Active (3xin 2ys) I:l

O <6mhs O <15mths [ Mot Active City/Suburb@) Incude () Exclude

[ Male [[] DVA | < Any Color > v Start Age

[ Other Health Cover @vs O Mbs O <2 O <30 mths Vists in lsst 6 mths [

[ Medicare No. [] No ) Date Range llists: comma separated, ~ wildcard)

] Female [ non DVA End Age

[ Mo Age 0171072019 v to 0171072019 Has Not Visited in last
mths.

Medical Director 3. MD Live Data; Extract Date: 01/10/2019 3:11 AW
Demographics | Ethnicity | Data Qualty | Data Cleansing | Allergies | Smoking | Alcshol | Measures | Pathology | Disease | Sereening | Comerbidties | Medications | Diabetes SIP hems | ckD | | CV Event Risk | CHADSVASC Score | [ ]+

Popuiation Pyramid | Age Frofils (RACGF)|
[ Select Al [ Show Total Counts Export  Age bracket

Demegraphic Breakdown by Age [population = 7603]
Females = 4589, Males = 3010, Other = 4

Female W Male

Age [Years|

|
200 200
Number of Patients Humber of Patients

Filter Steps:

-Bfnm Condtions  Medications  Dete Range (Resuts) Date Range (Visks) Patiert Name Patiert Siatus Providers Risk Factors  Health Care Homes MBS Atendance G4 |*
DVA Age @ Last () First Visit ~ Activity Postcode (@) include O E»

[ Male [ DVA |< Any Calor> ~ St Age @ @ ty O Nome [0 Active (3 in 2yr)

[ Female [ non DVA End Age [[] O< O<ismhs [ Not Active Gity/Suburb®) Include () B>

(] Other Health Cover ®vs O Mhe O <4 O <W0mths Visits n last 6 mths

[ No Age [0110/2018 < |to 017102011 Has Not Visted in last
0 w | mths

llists: comma separated, ™

[ Medicare No. [ No O Date Range widcand)
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COVID-19 and CAT Plus

For Practices

1. Onthe “General” tab, enter the Start Age = 50
2. On the “Ethnicity” tab, select Indigenous check box

| I
t @ g ENBMaNMT ¢
Cotect e i Fepst  Popaston  Dasttowd | CATS cAT CaT ConrFans | Fecucsan
Generel [EERcE] Condtions  Medcations Date Range (Resubs) Dete Range (Vists) Patiert Neme  Paiert Qatus Providers Fisk Factors  Heath Care Homes MBS Atendance  Custom Fters  Saved Fters
Ehnicity
Indigenous Status
K7 Indigencus |[:]ua-+a¢m- | ] Not Recorded/Stated
(] Nothing Recorded
(] Not Stated
| CoarBheicty |

3. Click “Recalculate”

Report Steps

1. Click on the “Co-morbidities” report tab
2. Select the graph slice with 2 and/or more categories

] Select 4[] Show Percentage

Co-morbidities - Diagnosis Categories per Patient
Fatients with Diabetes, Respiratory, Cardiovascular, Musculoskeletal, Renal Impairment and/or Mental Health [population = 1500]

Demograpfics Bifvicty DataGuaty DataClearsng Mlerges Secking Mcohal Measues Fathology Dwease Sceening Comorbidtiess Medications Diabetes 5P hema CKD  Muscuiskeletal CV Event Risk  CHADS-VASC Score 4]+

S ]

3. Click “Worksheet” to see the list of patients selected

© Pen CS 2020
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COVID-19 and CAT Plus For Practices

P @ Patient Reidentification - O "
[ 41 of1) M« ® @& B agu-] 100% - Find | Nex
Reidentify Report [patient count = 4] - Reidentify Worksheet G
Filtering By: Age 35+, Indigenous, Selected: Co-morbidities (with 2 gories,with 3 categories,with 4+ categories)
a - a - i - - - - - -
rmname Firstname Sex DOB Diabetes Respiratory |Cardiovascul |Musculoskel |Renal Mental Health [Count
ar etal Impairment
rurname Firstname_g20 |F 01-06-1973 Y id Y 3
3
rllrnnme Firstname_g42 (F 01-06-1342 A Y L Y Y 5
/]
rnrnarne Firstname_722 |F 01-06-1961  |v Y 2
4
rurnarna Firstname_g803 |F 01-06-1963 Y Y 2
2
e rﬂrnnlnn!nih-- v
< >
{3
rF-n
@ ~O0 =
L . <7
Refine Add/Withdraw GoShare SMS Voicemail Topbar
Selection  Patient Consent Plus Recal Recal Prompt

4. OPTIONAL: To add the assigned providers to your patient list, open the ‘Visits’ tab and select the
‘Assigned Providers’ report tab and tick ‘Select All’.

Immurisations  CWD Risk - Geomge Institute  Standard Reports MBS kems MBS Eigbilty  Senual Heath Vil Hepatitis lldundﬂed}!(«ul\hﬂl Pﬂiﬂ:ﬂ- Refuges Heath Care  Health Care Homes  Timeline LT
Last Vist w.mwmmpmnmu Episode Count  Contacts by DSR Worker Type  Age Gender Vst Cout_ Disease Vist Court

DMPW Timelre Eapat | | Pant

Assigned Provider [population = 8269]

640 (Sumame_12) 292 [Sumame_14) E gg::g
967 (Sumame_13) = gmm_;
rname_’
B Surname_12
=2 Surname_14
B2 Surname_15
499 (Sumame _17) ) Sureme. 17
== Suname_23
E36 (5, 23) B0 Surname_25
- B Urknown Provider
B Mo Assigned Provider

779 {Surname_3)

961 [Surname_d)

5. Click “Report” to add the assigned providers to your list of patients

a ® o |E

Cobect Expact;  HeeFier Fmzort

For more information on Cross Tabulation — Next Level Reporting visit
https://help.pencs.com.au/display/CR/Cross+Tabulation+-+Next+Level+Reporting
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COVID-19 and CAT Plus For Practices

Identify older patients with two or more chronic conditions

Recipe Name: Identify patients over 60 years of age with two or more chronic conditions.

Rationale: Older patients are at a higher risk of chronic conditions and COVID-19. This recipe
will show you how to identify your high risk patients.

Target: Older patients over 60 years of age with two or more chronic conditions.

CAT Starting 1. CAT open — CAT4 view (all reports) loaded

Point: 2. Population Extract Loaded and Extract Pane “Hidden”

CAT4 Starting Point:

File Edit View Tools DataSubmission Prompts Scheduler

t e B % N X B oL

ven Hase Fiter Visw E2 | Coansing  Regstrar
Cotect Earacte Report  Populston  Dashboard car car

Clear Fiters

General | Bthnicky | Condiions | Medications | Date Range (Results) | Date Range (Visits) | Patient Name | Pafient Status | Providers | Risk Factors | Heakth Care Homes | MBS Attendance | Custom Fiters | Saved Fiters |
DVA Age @ Last ) First Visit Activity Postcode @ Incude () Excluds

] Female [ non DVA

[ male [] DVA | < Any Color > v Start Age |:| @ Any () None [ Active (Zcin 2yrs) |:|

End Age O <6mhs O <15mths [ Not Active City/Suburb@) Include () Exclude

[ other Health Cover ®ve (O Mhs O <24 O < 30mihs Visits in last § mths ]
=
[] Medicare Mo. [] Mo () Date Range lists: comma separated, * wildcard)

[ No Age 0102019 v to 01102019 w Has Not Visted in last
mths

Medical Dirsctor 3, MD Live Data; Extract Date: 01/10/2013 3:11 AM

Demographics | Bthricity | Data Gualty | Data Cleansing | Allrgies | Smoking | Alcohol | Measures | Pathology | Disease | Screening | Comorbidies | | Dibetes SIP lems | CKD | | CV Event Risk | CHADS:VASC Score | [+
Fopulation Pyramid | Age Profile (RACGF) |

] Select Al [] Show Total Courts Epot  Ags brackst

Demographic Breakdown by Age [population = 7603]
Females = 4583, Males = 3010, Other =4

Female W Male

I
200 200

Humber of Patients Humber of Patients

Filter Steps:
1. Onthe “General” tab, enter the Start Age = 60

[General | Bifvicty Condiors  Medications  Diate Range (Resubs) Date Range (Vists) Paiert Name  Patiert Stals  Froviders  Risk Factors  Healh Care Homea MBS Attendance  Custom Fters  Saved Fiters
Gend DVA Aoe @ lam O Fard Vst Activity Postcode (@) hclde () Exclude
[ Make [0 owA (e ey Color> ot ® fy O Hore [ Active (3xin 25 ——
[ Femaie [ ron DA Endige O <bmtts O < 15mihe [ hot Active City/Subub® hebde () Exclade
[ Cther Health Caver @ O M (s 31} O < 3mihe Visks i Last Emifs | ]

=~

[ Medicae bo. [ Mo ) Date Rangs ' ' fimts. comma separated, * widcard)
[ He Age 14012020+ |to 1a/01/2020 |  Hes Mok Visiedin last
-
Clear General

2. Click “Recalculate”
3. Click “Hide Filters”

e Mo B % N =M oL
me:::unwh:::,m%ww ¢ | &

‘AT Ciear Fiters | Aecaciiaie
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COVID-19 and CAT Plus For Practices

Report Steps:
1. Click on the “Co-morbidities” report tab
2. Select the graph slice with 2 and/or more categories

Demographica  Ethricy  Data Cualty Data Clearsing  Mergies  Smcking  Mechol Measures  Pathology [weass  Scresning Comorbidtiess  Madications  Diabetes SIP kewa  CHD I\MMIUIIC'JMMCH&D&V!SCSO“M

[ Select @[] Show Percentage Timetne IW

Co-mortadities - Dizgnosis Categories per Patient
Patients with Diabetes, Respi v, Cardio M loskeletal, Renal Impairment andfor Mental Health [population = 1500]

BT (with 3 categories)

3. Click “Worksheet” to see the list of patients selected

1 ( Patient Reidentification - [m] >
b 14 4 1 of 2 b M e @ @ i3 E M- | 100 - Find | Next
Reidentify Report [patient count = 898] - Reidentify Worksheet Lol
- |Filtering By: Age 60+, Selected: Co-morbidities (with 2 categories,with 3 categories,with 4 categories,with 4+ categories)
] - - - - - - - - - - ry
" [surname Firstname  [Sex DoB Diabetes vy |c Renal Mental Health [Count "
1 ar etal Impairment
2 |F 01-06-1944 v ¥ 0
Is‘.urmlre Firstname_3  [M 01-06-1942 u u \d c
ISumurne Firsiname 5 M 01-06-1951 v 3
ISnmm Firstnams_10  |M 01-06-1858 v v 3
ISumme Firstname_44  |M 01-06-1945  |v v 2
ISllmulnu Firstname_45 |F 01-06-1847 ¥ 2
Is..mume Firstname_54 |M 01-06-1540 ¥ v Y n
|5umume Firstname_92 |F 01-06-1933 v Y B
ISnmm Firstname_114 |F 01-08-1833 v ¥ 3
Is-.mame Firstname_125 [M 01-06-1939 ¥ v 2 .
|'< >
rF—n
i o cEN=
YD A <z
Refine Add/Withdraw GoShare SMS Voicemal Topbar
Selection  Patient Consent Plus Recall Recal Prompt

4. OPTIONAL: To add the assigned providers to your patient list, open the “Visits” tab and select the
“Assigned Providers” report tab and tick “Select All”

© Pen CS 2020 pencs.com.au 8



COVID-19 and CAT Plus For Practices

Immunisations  CVD Risk - George Istie  Standard Repots MBS kems MBS Eigibiity  Sexual Heath Vil Hepatitis Hundﬂedﬁtael\hho Pﬁdm Refuges Heath Care  Health Care Homes  Timeline -'[’
Last Vit _ Vit Last Week Mlew Patierta) [ esgned Froviders ot Types  Epaode Count Cortacts by OSR Worker Type | Age Gender Vst Court_ Disesse Vit Court

DMPW Tmeine || Export | | Pt |

Assigned Provider [population = 8268]

840 (Sumame_12) 352 (Sumame_14) =i

967 (Sumame_15) B Surname_t
B Surname_3

779 (Surname_S) B Surname_12

=0 Surname_14
B2 Surmame_15
485 (Semama 1) & Sumame 17
=3 Surname_23
5 (Surare 28 2 Ui Froie
B Mo Assigned Provides

561 (Sumame_4)

5. Click “Report” to add the assigned providers to your list of patients

ﬂﬁ:@iﬂﬁﬁut ¢ B

Ty
Cieansing Regatrar
Cotect Extracts Report: Popaston  Castboesd CAT CAT Clgar Finees  Fecaiculale

For more information on Cross Tabulation — Next Level Reporting visit
https://help.pencs.com.au/display/CR/Cross+Tabulation+-+Next+Level+Reporting
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COVID-19 and CAT Plus For Practices

Identify patients over 70 years of age
Recipe Name: Identify patients over 70 years of age.

Rationale: Patients older than 70 years are at high risk of COVID-19. This recipe will show you
how to identify those patients at your clinic.

Target: Patients over 70 years of age.

CAT Starting 1. CAT open— CAT4 view (all reports) loaded
Point: 2. Population Extract Loaded and Extract Pane “Hidden”

CAT4 Starting Point:

File Edit View Tools DataSubmission Prompts Scheduler Help

Hg E ﬂ ” ;x_";l cgg “g' Q E

Report Population Deshboard CAT4 CAT ‘Clear Fiters Recaloulate
General | Ethnicty | Condtions | Medications | Date Range (Resuls) | Date Range (Visits) | Patient Name | Patient Status | Providers | Risk Factors | Heakth Care Homes | MBS Attendance | Custom Fitters | Saved Fiters |
DVA Aoe @ Last ) First Visit Activity Postcode @) Include () Exclude

[ Male [[] DVA | < Ay Color >

® Any © Nane [ Active (2« in 2yrs) l:l

O <6mhs O <15mhs ] Not Active City/Suburb@) Inciude () Exciude

Start Age
[ Female [ non DVA

L1
L1

End Age
[ Cther Health Cover CRCe R O <24 ) < 30mths Visits in last 8 mths ]

=
[ Medicare No. [] Mo ) Date Range {lists: comma separsted, * wildcard)

[ No Age 01072019 v to 0171072018 + Has Mot Visited in last
mths

Medical Director 3, MD Live Data: Exract Date: 01/10/2019 3:11 AM

Demographics | Eihnicity | Data Guaity | Data Cleansing | Allergies | Smoking | Alcohol | Measures | Pathology | Disease | Screering | Co-morbidities | Med Diabetes SIP tems [ CKD | | CV Event Risk | CHADSVASC Score | [+
Population Pyramid \Me Profile. (RN;EP)\

[ Select All [] Show Total Courts Epot  Age bracket

Demographic Breakdown by Age [population = 7603]
Females = 4523, Males = 3010, Other =4

Age [Years|

I
200 200
Number of Patients Number of Patients

Filter Steps:
1. Onthe “General” tab, enter the Start Age =70

I Genera IBhnlcﬁy Conditions Medications Date Range (Results) Date Range (Visits) Patient Name Patient Status  Providers  Risk Factors  Health Care Homes MBS Attendance lelz‘

DVA Age @ Last (O First Vasit Activity Postcode @ Include (O B
[ Male [J DVA | < Any Color >~ Statt Age @® Any (O Mone [ Active (3¢ in 2yrs) l:l
[ Female [ non DVA End Age |:| O <6 (O <15mhs [ Mot Active City/Suburb@) Include () B
[ cther Health Cover ®@vs O Mhs O <24 O <30mihs Visits in last 6 mths ]

L1 No Age [01/10/2019  + Jto [01/10/201: Has Not Visted in last

[ Medicare No. [] No (O Date Range (lists: comma separated, *

wildcard)

2. Click “Recalculate”
3. Click “Hide Filters”

4 L an
fary
CiearFiters | Recaliclaie
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COVID-19 and CAT Plus For Practices

Report Steps:
1. Click on “View Population” to see the list of patients selected

4 Patient Reidentification

I 1 of 20 b B | ¢ @ e E A E- | 100w - Find | Next
Reidentify Report [patient count = 1178] Q
Filtering By: Age 70+
1D Surname First Name Known As Sex |[D.0.B (Age)|Address City Postcode |Phone Phone (M)} [Medicare |IHI
(HW)
5637 Surname Firstname_1 Firstname_1 |F 011041944 (12 John St Suburk 3487 H:07 1234999995 (1234123412
73) Town 50505050 34
w.or
50509999
5TH Surname Firstname_2 Firstname_2 |M 011101941 (12 Jogger St Suburb 4851 H:07 1234999999 (1234123412
(78} Town 50505050 34
w.or
50509599
1443 Surname Fi : 39 Fi 35 M 01101945 (12 Jogger St Suburb 4342 H:07 1234559999 (1234123412
(74} Town 50505050 34
W7
50509599
7473 Surname Firstname_40 Firstname_40 |F 011041947 12 John St Suburk 3916 H:07 1234999995 (1234123412
72) Town 50505050 34
w.or
50509599
4500 Surname Firstname_49 Firstname_49 |F 011041949 (12 John St Suburk 3422 H:07 1234999995 (1234123412
(70) Town 50505050 34
w.or
50509555
5541 Surname Firstname_50 Firstname_50 |M 011041940 (12 Jogger St Suburk 4333 H:07 1234999995 (1234123412
(79} Town 50505050 34
w.or
50509599
69 Surname Fi : 63 Fi 83 |F 011041934 (12 John St Suburb 3268 H:07 1234999990 (1234123412 hd
£ >
. ——
el 27N =
L =
Refine AddWithdraw HCH GoShare SMS Woicemail Topbar
Selection Patient Consent Enrolment Plus Recall Recal Prompt

2. OPTIONAL: To add the assigned providers to your patient list, open the “Visits” tab and select the
“Assigned Providers” report tab and tick “Select All”

inmurisaticns  CVD Fisk - George nstiute  Sandard Repots MBS tems MBS Eighity Sewal Heath Vil Hepattis  Mstemal Heath Care [ Vatse |Digtal Heokty  Fcfugee Hesth Care  Heakth Care Homes  Trmeine I
Last Ve VistsLat Week (New Patierts) [F353ned Provoers JVist Types  Epiode Count  Contacts by OSR Woker Type | Age Gender Vit Count_ Disease Vit Court

I_I Show Percentage Timeline Expot | Pent

Assigned Provider [population = 8264]

840 (Surname_12)

392 (Sumame_14) B Surname_2
967 (Sumame_15) A Sumame 4
773 (Surname_3)

=3 Surname_14

== Surname_15

= Surname_17

= Surname_23

E36 (Surname_23) 0 Surname_25

h B Unknown Provider
B Mo Assigned Provides

45 (Sumame_17)

961 [Sumame_4

277 {Surname_25)
0 (Unknown Provider)
133 (No Assigned Provider)
1.233 (Surname_2)

1850 {Surrsme_0)

3. Click “Report” to add the assigned providers to your list of patients

_i@@qﬂﬁ.ﬂf ¢ B

Wew —_— Cleansing Regatrar
Popaston  Dashiosd CAT4 CAT CAT Clbdr Pl Recaculils

For more information on Cross Tabulation — Next Level Reporting visit
https://help.pencs.com.au/display/CR/Cross+Tabulation+-+Next+Level+Reporting
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COVID-19 and CAT Plus For Practices

Identify patients with a cancer diagnosis
Recipe Name: Identify patients with a cancer diagnosis.

Rationale: Patients with cancer have been identified as high risk for COVID-19. This recipe will
help you in identifying those patients.

Target: Patients with a cancer diagnosis.
Recipe The cancer diagnosis needs to be coded in the patient record and ‘active’.
Limitations:
CAT Starting 1. CAT open — CAT4 view (all reports) loaded
Point: 2. Population Extract Loaded and Extract Pane “Hidden”
CAT4 Starting Point:

File Edit View Tools DataSubmission Prompts Scheduler

R IR o =
ven Hise Friar View S0 | ceansng Regarr |

Catect Extracts Report Pepuistion  Dashboard CAT CAT CrearFiters  Recaicuiate

General | Bhnicity | Conditions | Medications | Date Rangs (Resuts) | Date Range (Visis) | Patient Name | Patiert Status | Providers | Risk Factors | Health Care Homes | MBS Attendance | Custom Fiters | Saved Fiters |
DVA Age @ Last ) First Visit Activity Postcode @) Include () Excluds

@ Any () None [ Active (3cin 2yrs) |:|

O <6mths () < 15mths [ Not Active City/Suburb@) Include () Exclude

[ Male [] DVA | < Any Color > w Star Age

[ Other Health Cover ®vs O Mihs O <24 O <30mths Visits in last 6 miths ]

=
[ Medicare No. [ No ©) Date Range lists: comma separated. * wildcard)

[ Female [ non DVA End e

0141072019 v to 01/10/2018 « Has Not Visited in last
mths

Medical Director 3, MD Live Data; Exract Date: 01/10/2019 3:11 AM
Demographics | Etfricity | Data Gualty | Data Cleansing | Allergies | Smaking | Alcohol | Measures | Pathology | Disease | Screening | Co-morbidites | Medications | Diabetes SIP tems | CKD | | CV Event Risk | CHADSVASC Score | [+ ]
Population Pyramid | Age Profile (RACGP) |

[] Select Al [] Show Total Courts Soot  Age brackst

Demographic Breakdown by Age [population = 7603]
Females = 4589, Males = 2010, Other =4

Female W Male

I
200 200
MNumber of Patients MNumber of Patients

Filter Steps:
No filter steps required.
Report Steps:

1. Click on the “Disease” report tab and select the “Cancer Conditions” report
2. Tick “Select All” to output a list of patients diagnosed with cancer

© Pen CS 2020 pencs.com.au 12



COVID-19 and CAT Plus For Practices

Demograghica Data Data Cleansing  Mlergies  Smoking  Alcohol  Measures PahnhwlD‘m' |Samm Comoridties Medications Disbetes SIP tema CKD  Musculoskeletal CV Event Rak CHA*[* |
Court  Prevalence| Cancer Candiionas
lSdedNID.‘themm Timelne Print

Cancer Conditions [population = 8269]
Count = 342 (Percentage = 4.1%)

Number of Patients

Cancer Conditions

3. OPTIONAL: Alternatively, select the cancer condition(s) individually by clicking on the labels
describing the cancer condition

Deragephics Bt Dats Quaity Data Cleansing  Alergies Smoking  Alcohol  Measures  Pathology] Dioeases Sceening Comotbidties Medications  Disbetes SIP bems CKD  Muscuboskeletl OV Event sk CHA*[* |
Cort._ Prevlence | Cono Cactiors
[ Sebect A [ Show Percentage Tmeine | |Bpot [Pt ]

Cancer Conditions [population = 8265]
Count = 342 (Percentage = 4.1%)

Humbsr of Patients

-
I“

LSS

Cancer Conditions

4. Click “Export” to see the list of patients selected

|u 41 o9 M|« ®® | &0 -] 0o = Find | Medt
Reidentify Report [patient count = 342] Excel ~
Salected: Cancer Conditions (Leukernia; Lymphama; PDE ast Cancer, Bowel (Colorectal) Cancer, Pancreatic Cancer, Cendcal Cancer, Ovarian Cancer, Prostate
(Cancer, Uerine Cancer. Melanoma; Lung Cancer) Ward
0 Surname FirstName  [Known As [Sex |D.0.B (Age)|Add) City Postcode | Phone Phone (M) [Medicare [IHI Cancer
(HW) (Conditions
8138 Surname Firstname S [Frstname_5 M O1/08/1851 |12 Jogger St Suburb 4845 HOT 1234123412 Prostate
(68} Town 50505050 3 Cancar
w7
(5547 Sumame Firstname_S54  |Frsiname_54 |W 01/06/15840 |12 Jogger St Swburt 348 HOT 1 1234123412 Prostate
) Tawn S0S05050 kT Cancer
W
~
=
g
.-

AddWihdraw HCH
Fatient Corsent  Envolment

& c[@g=

i

5. OPTIONAL: To add the assigned providers to your patient list, open the “Visits” tab and select the
“Assigned Providers” report tab and tick “Select All”
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= Surname_0

B Surname_2

I Surname_4

1= Surname_3

B Surname_12
= Surname_14
=0 Surname_15
B2 Surname_17
=1 Surname_23
=3 Surname_28
IE=0 Undknown Provider
B Mo Assigned Provider

Immunsabions  CVD Risk - George Insttute  Standerd Repots MBS kems MBS Eighity  Sexuol Heath  Viral Hepatiis Hwndﬂmt«nlm hwm Refuges Heath Care  Health Care Homes  Timeline 10
Last Visk Vit Lask Wesk (New Patierts) | Assigned Providers |Wint Types  Epiacde Count  Contacts by OSR Warker Type  Age Gender ist Count  Disease Visk Count
B e
Assigned Provider [population = 8268]
640 (Sumname_12
779 (Surname_3)
961 {Sumame_4)
1233 (Surname_2)

6. Click “Report” to add the assigned providers to your list of patients

&

it

- =] M o= -
: o (& L=
Vaw View Clear Regt:
Exmacts  HieFie Fegort | Fopeiston  Dastbossd | CAT Car ar
—

¢ B

ClearFisers  Fecaicuits

For more information on Cross Tabulation — Next Level Reporting visit
https://help.pencs.com.au/display/CR/Cross+Tabulation+-+Next+Level+Reporting
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Identify patients with specific chronic disease

Recipe Name: Identify patients with a chronic disease diagnosis of diabetes, asthma, COPD, CHD,
heart failure, stroke, renal impairment and CKD.

Rationale: Patients with chronic diseases are at high risk of COVID-19. This recipe will show
you how to identify these patients.

Target: Patients with diabetes, asthma, COPD, CHD, heart failure, stroke, renal impairment
and/or CKD.

Recipe This report relies on coded diagnoses in the patient record. As this is a requirement

Limitations: for accreditation and is also relevant for PIP Ql, we recommend to improve coding

of conditions for all clinicians. Here are some helpful links:
e Data Cleansing Report Details
e Bulk clean up of free text diagnosis - BP users
e Bulk clean up of free text diagnosis - MD users

CAT Starting 1. CAT open — CAT4 view (all reports) loaded
Point: Population Extract Loaded and Extract Pane “Hidden”

N

CAT4 Starting Point:

File Edit View Tools DataSubmission Prompts  Scheduler

Cleansing  Registrar
CAT car CiearFiters  Recsiouste

- s
B Hide Fiter

Report  Populston  Dashboard

General | Bthnicity | Conditions | Medications | Date Range (Resuits) | Date Range (Visits) | Patient Nme | Patiert Status | Providers | Risk Factors | Health Care Homes | MBS Attendance | Custom Fiters | Saved Fiters |
Gender DVA Age @ Llast O First Visit Activity Postcode @ hclude () Exclude

[ Male [[] DVA | < Any Color >

® Any ) Nene [ Active (3 in 2yrs) l:l

O <6mths (O < 15mths [ Net Active City/Suburb@) Include () Bxclude

Start Age
[ Female [ non DVA

End Age 1]
[ Cther Health Cover ® s O Mhs O <2 () <30mhs Visits in last 6 mths I
-
[] Medicare No. [] Mo () Date Range {ists: comma separated, * wildcard)

[ No Age 01/10/2019 v to 01/10/2013 Has Mot Visited in last

Medical Director 3, MD Live Data; Extract Date: 01/10/2019 3:11 AM

Demographics | Ethnicity | Data Guality | Data Cleansing | Allergies | Smoking | Alcohol | Measures | Pathology | Disease | Screening | Co-moridties | Medications | Diabetes SIP fems | CKD | | CV Event Risk | CHADS:VASC Score | [+
Population Pyramid | Age Profils (RACGF) |

[] Select Al [] Show Total Counts Export | Age bracket

Demographic Breakdown by Age [population = 7603]

Females = 4583, Males = 3010, Other =4

Female NN Male

Age [Years|

I
200 200
Humber of Patients Humber of Patients

Filter Steps:
No filter steps required.

Report Steps:

1. Click on the “Disease” report tab and select the “Count” report

2. Click the condition labels to select “Diabetes |”, “Diabetes 11”, “Undefined Diabetes”, “Asthma”,
“COPD”, “CHD”, “Heart Failure”, “Stroke”, “Renal Impairment” and “CKD”
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3. OPTIONAL: Select any other chronic conditions from the report to add them

Demographics Ethricly DetaCuslty DataCleansing Alergies Smoking Mcohol Measues Pathology | Disestes |Screening Comorbicties Medications Disbetes SIF hems CKD  Musculoskeletal CV Event Fisk CHA *[*

Pmrﬁu Cancer Conditians
[ Select As Trnelne Pt
Total Count of Disease Cases [population = 8269]
6000

Nuber ol Patients

453 512

3 X 8 48 M B 140 13

77 77 7

Drsease
H “" 2 H H
4. Click “Export” to see the list of patients selected
tll 41 of 38 b M |« & @ i O He-]| 100w - Find | Next
Reidentify Report [patient count = 1495] Excel Ll
|Selected: Count (Diabetes Type Il; Diabetes Type I; Un POF isthma; COPD; CHD: Heart Failure; Stroke; Renal Impairment; Chronic Kidney Disease (CKD))
- - - Word = = - - - - a| -
i0 Surname Llntlﬂne Known As City Posicode |Phone  |Phone [M) [Medicare  [IHI Disease
(HAW)
[ Surname rsiname_2  [Firstname_2 |F 101944 |12 John 51 Suburk |3127 HO7 1234309999 | 1234123412 Undefined
%) Town 50505050 34 Dabetes,
W07 asthema
50509999
2635 Surmame Firstname_3  |Fwstname_3 M [01/061942 |12 Jogger 5t Suburk (4015 W07 1 1234123412 asihena,
an Town 50505050 3 cHD, Renal
w7 impairment,
50509999 Crronic
[idney
Dsease hd
r—n P
e ® Q=
4 = L4
Refine AddWithdraw HCH GaShare SMS Voicemail | Topber
Selection  Patiert Consert  Ervolment Plus Recal Recal Promet

5. OPTIONAL: To add the assigned providers to your patient list open the “Visits” tab and select the
“Assigned Providers” report tab and tick “Select All”

immurisstions  CVD Fisk - George Insute _Standard Feports MBS kems | MBS Eighity Sewsal Heath  Vral Hepatts | Matemal Heath Care| Vatse |Digtal Heakh | Refugee Heath Care | Health Care Homes | Timelne GIH
Las Vist_ Vit Lt Week: (ew Paets) [ %3973 Frovicers st Types  Epsode Court  Cortacts by OSR Worker Type | Age Gender Vst Gourt_ Disease V. Court

DMPW Tmelne | | Egat | | P |

Assigned Provider [population = 5269]

640 (Surname_12) & B Surname_2

779 (Sumame_J3)

2 Sumame_23
Surname_23) ) Surname 25
I Urknown Frovider
B Mo Assigned Provider

961 (Surmame_d)

13% (No Assigned Provider)
121 (%

1,850 (S 0

6. Click “Report” to add the assigned providers to your list of patients

mr &

e W oo [E] % o[

= Vaw View Ciean

Colect Earacts Fas e Fegart Popemion  Cushbeesd CATY
—

CAT CiearFilers Fecacuale

For more information on Cross Tabulation — Next Level Reporting visit
https://help.pencs.com.au/display/CR/Cross+Tabulation+-+Next+Level+Reporting
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Additional Steps — Recall CAT

For Practices

Use Recall CAT SMS and Voice Messages for Patient Notification

After you have applied one or more filters and/or cross tabulations and have selected the group of
patients of interest, you will see the choices for SMS Recall and other options at the bottom of the
patient reidentification report. This can applied to all our CAT Recipes or any custom search you want to

perform.

Full details can be found at Recall CAT.

CAT Starting Point:

The Patient Reidentification window displays your list of filtered patients

£ Patient Reidentification = | B
|:| 1 of7 b b @ & B o W | 0% - Find | Next
Reidentify Report [patient count = 268] i
Selected: Disease (CHD) E
(L1} Surname First Hame Known As Sex |D.OB Address City Postcode |Phone Phone (M}
(Hw)
4745 Surname Fir=tname_15 Firztname_15 | 01A1M956 |12 Jogger St Suburb 3021 HO7 1234999339
Town 50505050
07
0509399
4754 Surname Firstname_53 Firstname_535 |M 0111945 |12 Jogger St Suburb 2519 HO7 12349399539
Town 0505050
i 07
a0:502993
G900 SUFnEme Firstname_99 Firstname_99 (F 0111938 |12 John St Suburk 2999 H:.OF 1234939999
Town 50505050
a7
50509999
7291 Surname Firztname_113 [Firstname_11 |M 0111937 |12 Jogger St Suburb 4556 HO7 1234999399
4| - mn - T 3
,o—
i @ =
N ——
Refine AddAwithdrav SMS Woicemail Topbar
Selection Patient Conzent Recall Fecall Frarmpt

Customising Steps:

1. You can refine the selection manually by clicking the “Refine Selection” button.

Refine
Selection

e

AddAwithdraw
Patient Congent

0

SMS
Recall

“Woicemail
Recall

———

Topbar
Frompt

2. If you click on “SMS Recall”, the “SMS Recall” window will be displayed with the name of your clinic.
Enter a message that relates to the purpose of the notification. There are a number of options under
the inclusion criteria:

e Patients who have opted out of receiving SMS from your clinic are removed by default

e Linked your online booking system to the SMS Recall

e Include the opt-out message in the SMS for patient to “STOP” receiving SMS notifications sent
through CAT4
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3. Clicking on “Send” will send the message to all patients with a valid mobile phone number in their
record. A confirmation message will prompt you with the number of messages to be sent and the
required credits. Click “Yes” to send the SMS Recall.

L ——

P

E SMS Recall

SMS Text:

From Pen CS Ply Itd: test message
Click here to baok appointment hito: A pencs com audsupport!

Toapt-out reply STOP

Characters Remaining: 39

Inclusion Criteria:

Filtering By: Mone
Selected: Disease [Diabetes Type ]

Remove patients who have opted out
ta receive SMS fram yaur clinical

Include Online Appointrent Book Link Credits Available: 2547
Include opt-out message at the end of Auto Tap-Up Enabled

the SMS message

Credits Required: 1

4. After sending a SMS or Voice Message you will see a message like this one (for SMS):

Send SMS

==

to continue?

You are about to send a M3 to 1 patient(s) which will use 1 credits, Do you wish

5MS Recall Completed

1 SMS pending.

May cost a madmurn of 1 credits,

e
For full report go to Prompts (Prormpt History),
I Yes I i MNa
-
5. For full details on the prompt history, click on “Prompts” and select “SMS and Voicemail”
€ Pen C5 CATA - Daily CAT - u] b4

File Edt View Took Data Submission

- gl

6 @ & =
= -
Cobect Esracts

Topbar

o Fitee Feport  Populsion

. SIS

Daiy CAT

Cieae
CATE CcAT CAT

¢ B

Cosar Finars

More information on Recall CAT — Message History: http://help.pencs.com.au/display/CG/Recall+CAT+-

+Message+History
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Pen CS Resources

General Practice Resources Portal

Upcoming Webinars

Video Library — featuring previous webinars and user guides

Help.pencs.com.au — user guides, recipes and releases

Pen CS Support
For any questions, or to book an installation, please contact Pen CS Support on the following details:
https://www.pencs.com.au/support/

Phone: 1800 762 993
Email: support@pencs.com.au
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