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Communication Plan

A quick guide for care providers to agree on the best method of communication under 
usual circumstances. 

Primary form of contact: Email |_|       Phone |_|       Other |_| 
	
	Name
	Position
	Phone
	Email
	Available Hours

	Designated RACH contact
	


	
	
	
	

	Alternative contact for admin 
	


	
	
	
	

	Regular GP
	


	General Practitioner
	
	
	

	Alternative contact for clinical 
	


	
	
	
	



What is the expected frequency of communication? (How often are emails checked?)
	Matter
	Process (expected timeframe)
	Documentation Requirements

	Schedule a GP Visit
	

	

	Cancel a GP visit
	

	

	Routine care issue arises (i.e. scripts, medication reviews, family discussions)
	
	

	Emergent care 
issues arise 
(i.e. requiring GP review within 24 hrs)
	
	

	Urgent care issues arise (i.e. requiring GP response/review within 4 hrs)
	
	

	Matters arising 
After Hours
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